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Summary
Developer, administrator for IBM Integration Bus/WebSphere Message Broker 9.0, 7.0, and 6.1 under Linux, MS Windows, Unix, and zLinux.

Architect and administrator for IBM WebSphere MQ 7.0 and 6.0 under Linux, MS Windows, Unix, zLinux, and z/OS. 

IBM Certified Specialist – MQSeries.

Over fifteen years’ success designing, coding, and administering on-line and batch systems and applications, using CICS, Cobol, WebSphere Message Broker, and Rexx.

Skills
Applications

Banking, Brokerage, Electronic Data Interchange (X12), Enterprise Applications Integration, Healthcare, Health Insurance, and Property and Casualty Insurance. 
Hardware
IBM POWER, xSeries, zSeries. 
Software

IBM AIX, z/Linux, z/OS; MS Windows; Redhat Linux; Sun Solaris.

Apache Subversion; Compuware Xpediter; IBM AppWatch, CICS, DB2, WebSphere MQ (MQSeries), IBM Integration Broker (IIB, WebSphere Message Broker). 
Languages

BAL, Cobol, ESQL, Fortran, Rexx.

Recent Work Experience
Encode Inc, Pittsburgh, PA – Lead IIB Developer (Consultant to IBM)

4/2015-11/2016 
· Wrote IIB applications that transform batch files received from Legacy applications (in XML or flat-file formats), into the format required for import into IBM’s InfoSphere Master Data Management (MDM) product.

· Developed IIB applications that enrich, split, and route inventory transfer requests issued by IBM WebSphere Commerce (in the public OAGIS Orders XML format). This process allows Requisition requests to be fulfilled by the appropriate commercial supplier in the format required by that supplier.

· Helped Quality-Assurance staff to create tests covering business and technical cases.

· Database architectures include DB2 and SQL Server. Data representations include ANSI X12 EDI 850, OAGIS XML 511R, cXML, CSV, and flat (Cobol-style) files. Used IBM’s Rational Collaborative Lifecycle Management suite, including RTC. 
HealthNow New York, Buffalo, NY – Senior IIB Developer


4/2014-4/2015
· Coded, supported testing of, and provided production support for an application that updates the industry-standard Facets database with premium remittance data. Data sources are Federal Medicare-defined Health-Care Exchange and third-party group administrators. Coding is in IIB 9.0. Databases are SQL Server, DB2, and Sybase.
· Using XML Schema and IBM MRM data definitions, wrote file interfaces to X12 standards X306 (HIX 820), and to third-party specification. Wrote IIB code that invokes several Web services; modified behavior of those services. Used Microsoft XML Notepad and transformation engine to create and customize XML Schemas, guaranteeing that these conform to both X12/HIPAA/CMS requirements, and to company standards.

· Coded the IIB interface to a set of Web services for Minimum Essential Care compliance.

· For each project, assumed key responsibility for  business requirements into technical Component Specifications; for composing and submitting technical change requests to other groups (IIB or MQ object creation, Subversion source-control promotions, deployment of new or modified code); and for relieving senior colleagues of routine tasks. 

· Scrutinized business-oriented statements of requirement for consistency, and for such non-functional attributes as efficiency, reliability, and maintainability. In several cases, significantly improved maintainability of an architecture by refactoring.
Highmark, Pittsburgh, PA – WebSphere Message Broker Developer

4/2011-2/2014

· Coded critical parts of applications in ESQL under WMB 7.0. Served as the main production-support advisor for this system while training support personnel. Identified or created high-value test data, to ensure coverage of test cases.

· Discovered, diagnosed, lead discussion of, corrected and tested changes to incorrect or obsolete X12/HIPAA coding. Conducted design walkthroughs and code reviews of new or changed applications or infrastructure.

· Helped develop a Pharmacy Benefits Management (PBM) messaging application written in IBM WebSphere Message Broker (WMB), running under z/Linux.
· Wrote troubleshooting documentation for end users and Production Support.

· Provided second-level support for operational troubleshooting; contributed suggestions for enhancements to built-in workflow and troubleshooting capabilities.
TEKsystems, Charlotte, NC – WebSphere MQ Administrator (Consultant to The Bank of America) – 9/2010-1/2011

· Provided configuration support for a global clustered network of over 1000 IBM WebSphere MQ queue managers under AIX, HP-UX, Sun Solaris, Windows, and z/Linux.

· Supported installation of applications by adding queues and queue managers to clusters.

· Served in MQ on-call rotation. Used AppWatch and Omegamon monitoring tools, and MQ and operating-system utilities, to detect and diagnose problems.

· Reduced number of second-level calls 60%, by creating an index that shows which group is responsible for handling each software package’s error messages.

· Resolved intermittent MQ faults caused by incorrect Windows authorizations.

Methodex Consulting Services, Warren, NJ – WebSphere MQ Administrator (Consultant to Verizon Wireless) – 7/2009-12/2009 
· Served as technical administrator of advanced mobile-telephone applications built on WebSphere Message Broker 6.1 with Oracle Broker and User databases, and of MQ 7.0 messaging infrastructure, running under Sun Solaris and Windows workstations. 

· For WebSphere Application Server (WAS) Network Deployment Manager (NDM), configured JMS, Message-Driven Beans, Bean Listeners.

· Installed CA Wily MQ and Message Broker diagnostic tools.

· Maintained application source code in IBM ClearCase source repository.
​UPMC, Pittsburgh, PA – Software Administrator and Developer

1/2007-12/2009
· Developed WebSphere Message Broker 6.1 flows in ESQL.
· Documented message flows and queues. Created and maintained XML Schemas using XML Spy.
· Served as technical administrator of emergency-response system built on WebSphere Message Broker 6.1 with WebSphere MQ 7.0, DB2 and Oracle databases, running on Windows 2003 Server. 

· Configured MS Visual SourceSafe as Message Broker team code repository.
· Installed WebSphere MQ 6.0, Message Broker 6.0 and 6.1, and Transaction Extender 8.1 for Message Broker (with HL7) on multiple Windows desktop systems.
Education
· Completed professional courses in WebSphere Message Broker, WebSphere MQ, software testing, software engineering, CICS, DB2, DL/I, and Java.

· Psychology BA, University of Illinois, Chicago.

Other
· Speaks, reads, and writes Spanish; reads French.


